
10.30 Registration and Refreshments

11.00 Introduction and Welcome, 
Marian Preece, Telecare Services Association

11.05 Personalised Budgets – the impact on Telecare    
Yvonne Havis, Two Counties Community Care Ltd

11.30 Telecare for Sheltered Housing – 
An open systems approach   
Paul Bennett, Network Communication Systems Ltd 

12.00 Code of Practice Review/TSA Update   
Marian Preece, Telecare Services Association                      

12.30 Lunch

13.30 Prevention is Better than Cure 
Amanda Scott, Living Independently Ltd

14.00 Assisting you to Stay in your Home
Tracey Hine and Margie Fosch, Cambridge City Council

14.30 Networking Opportunity

15.00 Close

TSA Member Forum 
EASTERN

23 September 2008  
THE BEST WESTERN GONVILLE HOTEL, 

CAMBRIDGE

PROGRAMME

Telecare Services Association (TSA) has the
mission to ‘realise the potential of Telecare’. 

If your Organisation has a similar ambition
then participating in a TSA Member Forum
event during 2008 is a ‘must’.

TSA Member Forum events are a key 
networking opportunity for those involved 
in Telecare to come together to discuss 
common themes and issues.  

Telecare is a partnership based solution and
therefore participation by health, housing,
social care and voluntary sector colleagues 
is welcomed.

TSA Member Forums provide opportunity
for interaction on a regional basis:

• Learning about the Telecare industry from 
a wide range of high profile speakers

• Discussing trends in the Telecare industry

• Debating how Government Policy may
impact on the Telecare industry

• Sharing best practice

• Discussing operational issues and concerns

• Influencing the role of TSA

A mix of presentations, discussions, together
with the opportunity for networking will be
available at each event, supported by a varied
range of high profile speakers covering the
strategic to the operational perspective. 

If you would like to learn more about 
the TSA Member Forum Programme please 
contact Marian Preece on 01606 872333.

Telecare Services Association 
Membership Services Centre
Suite 8 Wilmslow House 
Grove Way Wilmslow Cheshire SK9 5AG
Tel 01625 520320   Fax 01625 533021
www.telecare.org.uk


