
10.30 Registration and Refreshments
11.00 Introduction 

Marian Preece, Telecare Services Association

11.05 SMaRT- New Ways of Working in Social Care  
Sarah Burroughes, Business Manager, Support Management and
Response Team, Nottingham Community Housing Association

11.30 Remote Monitoring Technology in COPD Care 
Can Make a Difference    
Dr Rory McCrea, Director, ChilversMcCreaTBS                             

12.00 Telecare Triumphs and Trials in Derbyshire   
Sharon O’Hara, Planning and Project Manager (Housing and Related
Support), Derbyshire County Council

12.30 Lunch
13.30 Assistive Technology Courses, Coventry University, 

Darren Awang, Principal Lecturer  

14.00 Partnership In Action – The Birmingham 
Ownhealth Experience
Jo Wales, Head of Business Development, Pfizer Health Solutions

14.30 Update on the Review of the Code of Practice  
Marian Preece, Telecare Services Association

15.00 General TSA Update   
Marian Preece, Telecare Services Association

15.15 Networking Opportunity

TSA Member Forum 
MIDLANDS
11 March 2008 

HINCKLEY ISLAND HOTEL, Nr Nuneaton
PROGRAMME

Telecare Services Association (TSA) has the
mission to ‘realise the potential of Telecare’. 

If your Organisation has a similar ambition
then participating in a TSA Member Forum
event during 2008 is a ‘must’.

TSA Member Forum events are a key 
networking opportunity for those involved 
in Telecare to come together to discuss 
common themes and issues.  

Telecare is a partnership based solution and
therefore participation by health, housing,
social care and voluntary sector colleagues 
is welcomed.

TSA Member Forums provide opportunity
for interaction on a regional basis:

• Learning about the Telecare industry from 
a wide range of high profile speakers

• Discussing trends in the Telecare industry

• Debating how Government Policy may
impact on the Telecare industry

• Sharing best practice

• Discussing operational issues and concerns

• Influencing the role of TSA

A mix of presentations, discussions, together
with the opportunity for networking will be
available at each event, supported by a varied
range of high profile speakers covering the
strategic to the operational perspective. 

If you would like to learn more about 
the TSA Member Forum Programme please 
contact Marian Preece on 01606 872333.

Telecare Services Association 
Membership Services Centre 
10 Railway Street  Chatham  Kent  ME4 4JL 
Tel 01634 846209  Fax 01634 818746  
www.telecare.org.uk

Region Date Venue
North West 15 April Cresta Court Hotel, Altrincham

Northern 13 May tba

Wales 10 June Holland House Hotel, Cardiff

South West 17 July The Castle Hotel at Taunton

London & SE 11 September Imperial Hotel, Bloomsbury, London

Eastern 23 September tba

2008 TSA MEMBER FORUM PROGRAMME


