[image: image1.jpg]telecare association





Appendix 2: SOCIAL ALARM CUSTOMER DECLARATION 

TELEPHONY SUPPLIERS – SUPPORT OF SOCIAL ALARM SYSTEMS

We have discovered that some Telephony Suppliers may not guarantee to support Social Alarm systems.   This may result in your social alarm not getting through to the 24/7 monitoring centre. 
If your Telephony Supplier is not British Telecom you must check that they do support social alarm systems.  You should find this issue referred to in the Terms and Conditions of your Contract with them. If it is not referred to in the Terms and Conditions we recommend that you contact your Telephony Supplier to check. We cannot guarantee our social alarm system will always work with all telephone Supplier Networks.

Your safety is our paramount concern.  XXXX (name of Organisation) recommends that you test your Social Alarm system on a monthly basis, by pressing the pendant or the button on your social alarm unit.
Declaration

My Telephony Supplier is……………………………………………………………….

I………………………………………… have received and understand the information about Telephony Suppliers.

Service User Name..................................................... ............................ 

Service User Address…………………………………………………………………….

…………………………………………………………………………………………….

Service User Signature……………………………………. Date…………………….

_______________________________________________________________

For Official Use

Information on Telephony Supplier added to service user database 

Date ………………………………………………………………
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