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TELECARE SERVICES ASSOCIATION
Application Form — Full Membership

Company Name

Trading Name (if different)

Address 1

Address 2

Address 3

Address 4

Postcode

Country

Legal status of organisation

Local Authority []

Registered Social Landlord [ ]
Limited Company []
Registered Charity [ ]
Registered Friendly Society [ ]

Business Details
Trading Name (if any)

Please send copies of marketing and other information for our records.

Primary Contact
who would appear in the Membership Directory and to whom TSA would send publications and mailings

Name

Job Title

Address 1

Address 2

Address 3

Address 4

Postcode

Country

Telephone

Fax

Email

Additional Contact
who would also appear in the Membership Directory

Name

Job Title

Telephone

Fax

Email

Customer Contact
who would also appear in the Membership Directory

Name

Job Title

Telephone

Fax

Email




Services Provided

Monitoring Centre

Outsourced monitoring function

Dispersed alarm operations (installation, etc)
Mobile Response
Key Holding

Other related services:
Out of hours monitoring
CCTV monitoring
Lone worker monitoring
Domestic violence monitoring
Victim support monitoring
Crime prevention monitoring

Sensors installed/monitored:
Fall detector
Flood detector
Natural gas detector
Bogus caller button
Pressure mat
Bed/chair monitor
Telehealth
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If yes, number of connections: <2,500 []
2,501 - 10,000 []

10,001 - 25,000 []

25,001 - 50,000 []

> 50,000 []

If yes, number of connections: <2,500 []
2,501 - 10,000 []

10,001 — 25,000 []

25,001 - 50,000 []

> 50,000 []

If yes, number of service users:

If yes, number of service users:

If yes, number of service users:

Smoke detector [ ]

Carbon monoxide detector []
Gas shut off valve [ ]

Passive infra rad detector [ ]
Sounder beacon [ ]
Temperature extreme sensor [ ]
Other []

Do you provide equipment to older people / learning disabilities / mental health / children ? (delete as applicable)

Alarm monitoring for other organisations [ ] Number of corporate customers monitored:

Total number of connections for corporate customers:

Geographical area covered:

<2,500 ]

2,501 — 10,000 []
10,001 — 25,000 []
25,001 — 50,000 []
> 50,000 []




What membership entails

TSA exists to promote awareness of the telecare industry, to set and raise standards for the products,
services and practice within the industry, to identify and promote good practice and to support
networking between members

TSA is the trading name of the Telecare Services Association, a company limited by guarantee (£1). An
application for membership of TSA is an application for membership of the company. Members of TSA have
rights and responsibilities. Supply Sector Members have the voting rights of Full Members. They are bound by
the rules of the company and must pay any annual membership contribution set by the Board or such additional
call on members as may be agreed by the membership at a General Meeting of the company. Once an
application for membership has been accepted, any resignation must be delivered in writing to the company's
registered address. (A copy of the Telecare Services Association Articles of Association is obtainable on request
from the Company Secretary).

Email

TSA has the policy to use email as the primary channel to communicate information to members, including formal
company noticies.

Declaration

| am authorised to apply on behalf of the above named organisation for Full membership of TSA. The above
named organisation supports the aims and objects of TSA and agrees to be bound by the rules of the company
and will pay any fees required from members.

Name

Position

Signature

Date

Data Protection Act 1998

Information provided to TSA will be held in an information system and processed by TSA for the purposes of
membership and financial administration, customer care, delivery of membership services and TSA's own
marketing and research purposes. Processing may involve the production or display of personal contact
information in paper or digital form on public or private information processing or display systems, including
TSA’s web site.

From time to time, TSA may provide mailing services (labels or data file) to selected third parties to introduce
their products or services. Should you not wish your name and address details to be supplied to third parties for
this purpose, please tick the adjacent box. []

Please now return your completed form to:

Telecare Services Association
Suite 8 Wilmslow House, Grove Way, Wilmslow, Cheshire SK9 5AG
Telephone 01625 520320 Fax 01625 533021
admin@telecare.org.uk



